
 

 

 
 

 

 

11 South 11th Street 
Fernandina Beach, FL 

904-261-7000 
 

Monday 1-4pm 
Tuesday-Thursday  

10am-3pm 
 

By appointment only 
15879 County Road 108 

Hilliard, FL 
904-845-4999 

 
Monday & Wednesday 

10am-1pm 
 

Barnabas Center’s  
New to You Resale Store 

930 South 14th Street 
Fernandina Beach, FL 

904-321-2334 
Monday-Friday 9:30am-5pm 

Saturday 10am-4pm 

Barnabas Samaritan Clinic 
1886 South 14th Street 
Fernandina Beach, FL 

904-261-7887 
 

Tuesday & Thursday 
5pm 

 

 
Barnabas Dental Clinic 
1886 South 14th Street 
Fernandina Beach, FL 

904-261-9988 
 

By appointment only 

  
Crisis Center Locations 

 

 

 

Emergency 
Resource 
Guide 
 
 
 
 
For residents of 
Nassau County, FL 



 

 

GENERAL NUMBERS 
  
 
Emergency  ................................................................. 911 
United Way Resource Line    ................................... …………. 211 
 
 
Bryceville (911) 
  
 Fire   .................................................904-266-5000 
 Police (Sheriff)................................................904-879-2009 
 Jacksonville .................................................904-353-7072 
 
Callahan (911) 
  
 Fire   .................................................904-879-2223 
 Sheriff  .................................................904-879-3853 
 
Fernandina Beach (911) 
  
 Fire  Station #2 ............................................904-277-7331 
  Station #20 ..........................................904-548-4873 
  Station #70 ..........................................904-548-4877 
 Nassau County ................................................904-321-7342 
 Police  ................................................................. 911 
  Non-Emergency ..................................904-277-7342 
  Sheriff .................................................904-225-5174 
 
Hilliard (911) 
  
 Fire Volunteer.............................................904-845-2943 
   .................................................904-879-4010 
 Police - Volunteer (Sheriff) ............................904-225-5174 
 After 5 pm .................................................904-979-3853 
 

 

 

UTILITIES 
 NE FL Community Action Agency ...................................904-261-0801 
 Council on Aging (over 60) ...............................................904-261-0701 
 Salvation Army ...............................................................904-321-0435 
 Telephone Assistance..................................................... 1-800-540-7039 
 Cable  -  Comcast (all  of Nassau) ................................. 1-877-530-1219 
  
 Fernandina Beach 
  FPL Electric..................................................... 1-800-226-3545 
  FPU Electric ........................................................904-261-3663 
  Propane Gas 
   Amerigas ...............................................904-355-0501 
   Johnson Gas ..........................................904-225-5207 
  Garbage  -  Stateline ............................................904-261-7186 
  FB Water/Sewer ..................................................904-277-7390 
  AT&T ...............................................................904-757-6500 
 Yulee 
  FPL Electric..................................................... 1-800-226-3545 
  JEA Electric.........................................................904-665-6000 
  Propane Gas (same as for Fernandina Beach) 
  Garbage  -  Stateline ............................................904-261-7186 
  AT&T ...............................................................904-757-6500 
  JEA Water/Sewer ........................................... 1-800-683-5542 
 Hilliard/Callahan 
  Okefenokee Rural Electric...................................904-845-7477 
  Propane Gas (same as for Fernandina Beach) 
  Garbage 
   Stateline ............................................ 1-900-879-2301 
   Stokes ............................................... .1-900-845-3590   
 Hilliard Water Department ................................................904-845-3118 
  Windstream Landline Telephone..................... 1-866-225-8356 
   
VISION 
 
 CW Vision……………………………………….…849-7431/848-7434  
 Walmart Vision ……………………………………………….261-4506 
 Vision is Priceless …………………………………………….308-2020 
 
 
 
 
 
*Updated  04/28/09 



 

 

SCHOOLS 
 Fernandina Beach 
  Elementary 
   Southside Pre-K-1................................. 904-491-7941 
   Atlantic 2 & 3 ....................................... 904-491-7930 
  Middle 6-8........................................................... 904-491-7938 
  High School......................................................... 904-491-7937 
  Nassau County Adult ......................................... 904-491-9898 
  Emma Love Hardee............................................. 904-491-7936 
  Nassau Academy................................................. 904-491-9898 
  St. Michael’s Academy ....................................... 904-321-2102 
 Bryceville  
  Elementary .......................................................... 904-266-9241 
  Middle .............................................................. 904-879-3603 
  High (West Nassau) ............................................ 904-879-3461 
 Yulee 
  Primary K-2......................................................... 904-491-7945 
  Elementary 3-5 .................................................... 904-491-7943 
  Middle 6-8........................................................... 904-491-7944 
  High School......................................................... 904-225-8641 
  Adult .............................................................. 904-225-2822 
  Family Education ................................................ 904-225-8520 
 Callahan 
  Elementary .......................................................... 904-879-2121 
  Middle .............................................................. 904-879-3606 
  Adult .............................................................. 904-879-4262 
 Hilliard 
  Elementary .......................................................... 904-845-4471 
  Middle .............................................................. 904-845-2171 
  High School......................................................... 904-879-3461 
 
SENIOR CITIZEN SERVICES 
 Council on Aging 
  Eastside .............................................................. 904-261-0701 
  Westside .............................................................. 904-845-3331 
 Alzheimer Center ...........................................................1-800-272-3900 
 Meals on Wheels .............................................................. 904-261-0701 
 Jane Adams House ............................................................ 904-261-9494 
 Elder Source ...............................904-277-2106 or 1-888-242-4464 
 AARP  ...........................................................1-800-424-3410 
 Caravan  .............................................................. 904-261-0700 
 
   

 

 

ABUSE  -  Child & Adults 
 FL Abuse Hotline............................... 1-800-962-2873 or 904-548-4850 
 Guardian Ad Litem ............................................................904-548-4903 
 Micah’s Place ............................... 1-800-500-1119 or 904-225-9979 
 Child Advocate ...............................................................904-962-2873 
 FL Domestic Hotline ..................................................... 1-800-500-1119 
 DCF  ...............................................................904-277-7222 
 
ADOPTION 
 Catholic Charities ..............................................................904-354-4846 
 Florida Adoption ........................................................... 1-800-962-3678 
  
AIDS AWARENESS 
 Hotline  ........................................................... 1-800-352-2437 
 Nassau Health Dept. ..........................................................904-548-1800 
 Healing Balm of NE FL.....................................................904-548-0055 
 
ALCOHOL/DRUG ABUSE 
 AA Amelia Club ...............................................................904-261-8349 
 AA Alachua ...............................................................904-261-3580 
 AA Teen ...............................................................904-261-3580 
 AL-Anon ...............................................................904-261-8349 
 Narcotics Anon ........................................................... 1-800-576-4357 
 Substance Abuse ............................... 1-800-281-5133 or 904-491-2011 
 Suicide  ........................................................... 1-800-784-2433 
 Sutton Place ...............................................................904-491-2001 
 Nassau Health Dept. ..........................................................904-548-1800 
 Overeaters ...............................................................904-261-9361 
 
CARE (CHILDREN) 
 Family Support Services ....................................................904-225-5347 
 Head Start (FB) ...............................................................904-491-3630 
 Head Start (Callahan).........................................................904-879-2811 
 YMCA Daycare (Yulee) ....................................................904-261-1080 
 Children & Family Ed. Center ...........................................904-225-8520 
 Yulee Baptist Church.........................................................904-225-9196 
 WIC  
  Fernandina Beach ................................................904-548-1870 
  Yulee ...............................................................904-548-1890 
 Child Support ........................................................... 1-800-622-5437 
 
 
 



 

 

CARE (MENTAL HEALTH) 
 Nassau Alliance on Mental Illness .................................... 904-277-1886 
 Alzheimer ...........................................................1-800-229-2872 
 Baptist Medical Center ...................................................... 904-321-3500 
 Child Abuse ...........................................................1-800-962-2873 
 Child Advocate .............................................................. 904-277-7222 
 Parenting Education........................................................... 904-548-1800 
 Elder Affairs ...........................................................1-877-391-6602 
 Community Hospice...........................1-800-274-6614 or 904-225-0411 
 Council on Aging .............................................................. 904-261-0701 
 Sutton Place .............................................................. 904-225-8280 
 McPherson Training Concepts .......................................... 904-548-0160 
 Serenity Beach House........................................................ 904-874-9508 
 Jo Heller Transition House................................................ 904-206-4120 
 
CRISIS INTERVENTION  
 Barnabas .............................................................. 904-261-7000 
 Quigley House ...........................................................1-800-339-5017 
 Family Support Services.................................................... 904-225-5347 
 Hope House .............................................................. 904-321-0435 
 Healing Balm      ………………………………………….904-548-0055 
 Child Advocate .............................................................. 904-225-8520 
 FL Abuse Hotline ...........................................................1-800-962-2873 
 Salvation Army .............................................................. 904-321-0435 
 Micah’s Place  .............................................................. 904-225-9979 
 Child Welfare .............................................................. 904-277-7222 
 Halfway House .............................................................. 904-277-4244 
 Suicide  ...........................................................1-800-784-2433 
 Runaway ...........................................................1-800-621-4000 
 Rape  ...........................................................1-800-656-4673 
 Youth Crisis .............................................................. 904-491-3638 
 Gerri’s Corner (women with cancer)................................. 904-277-0099 
 Emergency Management ................................................... 904-548-4980 
 United Way Resource Line ................................................................211 
 Home Helpers .............................................................. 904-278-0087 
 Fernandina Housing Authority .......................................... 904-261-5051 
 Child Labor ...........................................................1-800-226-2536 
 Goodwill .............................................................. 904-384-1361 
 Missing Children ...........................................................1-800-843-5678 
 
DENTAL CLINICS 
 Barnabas Dental Clinic...................................................... 904-261-9988 
 FCCJ (North Campus)....................................................... 904-766-6571 
 Nassau Health Dept. Dental Clinic.................................... 904-225-2263 

 

 

MEDICAL 
 Emergency ...............................................................................911 
 Samaritan Clinic .............................................................. 904-261-7887 
 Amelia Urgent Care (FB) .................................................. 904-321-0088 
 Baptist Medical .............................................................. 904-321-3500 
 Solantic (Wal-Mart/Yulee) ................................................ 904-261-3913 
 Amelia Home Health......................................................... 904-261-2111 
 Prescription Drug Assistance..........................................1-800-963-5351 
 Hilliard Medical Center..................................................... 904-845-3574 
 
PERSONAL DEVELOPMENT/MENTORING 
 Big Brothers/Big Sisters .................................................... 904-261-9500 
 Boys & Girls Club ............................................................ 904-261-8666  
 YMCA  .............................................................. 904-261-1080 
 Take Stock in Children...................................................... 904-548-4464 
 Work Source ...........................................................1-888-702-4396  
 Veterans Affairs Outreach................................................. 904-739-2242 
PHARMACIES 
 CVS  .............................................................. 904-261-0836 
 K Mart  .............................................................. 904-261-2377 
 Wal-Mart (FB) .............................................................. 904-261-5522 
 Wal-Mart (Yulee) .............................................................. 904-261-9846 
 Walgreen’s .............................................................. 904-277-9615 
 WAAS  .............................................................. 904-261-3171 
 Publix  .............................................................. 904-277-4944 
 Winn-Dixie (FB) .............................................................. 904-277-6664 
 Winn-Dixie (Yulee) .......................................................... 904-261-6500 
 Winn-Dixie (Hilliard)........................................................ 904-845-7199 
 Target  .............................................................. 904-548-1241 
 Steger  .............................................................. 904-261-3251 
 Hilliard Pharmacy.............................................................. 904-845-3371 
  
  



 

 

HEALTH EDUCATION cont. 
  Yulee .............................................................. 904-548-1880 
   
  Callahan 
   Health Clinic ......................................... 904-879-2306 
   WIC....................................................... 904-879-6377 
 Poison Control ...........................................................1-800-222-1222 
 Rape  ...........................................................1-888-956-7273 
 Red Cross .............................................................. 904-358-8091 
 
 Speech and Hearing........................................................1-800-877-8339 
  Voice ...............................1-800-955-8770 or 904-277-7399 
  TDD ...........................................................1-800-877-8845 
 Take Stock in Children...................................................... 904-731-3752 
 
HOMELESS SERVICES 
 First Assembly of God....................................................... 904-261-6448 
  
LEGAL SERVICES 
 Council on Aging 
  Eastside .............................................................. 904-261-0701 
  Westside .............................................................. 904-845-3331 
 Child Support ...........................................................1-800-622-5437  
 State Attorney .............................................................. 904-548-4700 
 Guardian Ad Litem............................................................ 904-548-4903 
 Victim Advocate .............................................................. 904-630-6300 
 Foreclosure  (Jacksonville)................................................ 904-390-4019 
 
LOW INCOME HOUSING 
 Housing Authority ............................................................. 904-261-5051 
 Habitat for Humanity......................................................... 904-277-0600 
 Low Rent 
  Buccaneer Villas ................................................. 904-277-0000 
  Countryside ......................................................... 904-277-2103 
  Green Acres......................................................... 904-225-0168 
  Murray Hill ......................................................... 904-261-2937 
  Post Oak .............................................................. 904-277-7817 
  Yulee Villas......................................................... 904-225-5810 
  Sandridge ............................................................ 904-277-8722 
  Pepper Tree ......................................................... 904-261-6600 
  Heritage Villas .................................................... 904-879-3270 
  Pine Terrace Apartments..................................... 904-879-1488 
  Pine Tree Apartments.......................................... 904-845-3873 

 

 

DISABILITY SERVICES 
 ARC  ...............................................................904-225-9355 
 Lighthouse Learning ..........................................................904-264-7392 
 Speech and Hearing ....................................................... 1-800-877-8339 
 Cerebral Palsy ........................................................... 1-800-358-9295 
 Deaf and Blind ........................................................... 1-800-877-8845 
 Mentally Challenged..................................... 904-225-9355 or 491-9880 
 Veterans  ........................................................... 1-800-827-1000 
 Family Network on Disabilities of FL ........................... 1-800-825-5736 
 SS Admin for Disability…………………………………..904-751-2169 
 Health Dept. 
  Fernandina Beach ................................................904-548-1800 
  Callahan ...............................................................904-879-2306 
  Hilliard ...............................................................904-845-4761 
  Yulee ...............................................................904-548-1880 
 Caravan  ...............................................................904-261-0700 
 Workman’s Comp..............................................................904-798-4372 
 
EDUCATION 
 Early Learning ........................................................... 1-866-357-3239 
 Big Brothers/Big Sisters ....................................................904-261-9500 
 Head Start 
  Fernandina Beach ................................................904-491-3631 
  Callahan ...............................................................904-879-2811 
 Even Start ...............................................................904-225-8520 
 Adult Education 
  Fernandina Beach ................................................904-321-5854   
  Yulee ...............................................................904-225-2822 
  Hilliard ...............................................................904-845-2586 
  Callahan ...............................................................904-879-4262 
 Nassau Health Dept. ..........................................................904-548-1800 
 Planned Parenthood ....................................................... 1-800-730-5788 
 Hospice  ........................................................... 1-800-274-6614 
 Bosom Buddies ...............................................................904-225-0067 
 Elder Care ........................................................... 1-800-677-1116 
 FCCJ Financial Aid ...........................................................904-225-0506 
 Job Corps ...............................................................904-924-1710 
 Vocational Rehab ...............................................................904-573-3910 
 
EMERGENCY SHELTER 
 First Assembly of God.......................................................904-261-6448 
 Micah’s Place (Women) ....................................................904-225-9979 
 Jo Heller Transition House ................................................904-206-4120 
 Healing Balm    …………………………………………...904-321-4097 



 

 

EMPLOYMENT & TRAINING 
 Challenged Citizens........................................................... 904-225-9355 
 Work Source .............................................................. 904-432-0009 
 Equal Employment Opportunity.....................................1-800-669-4000 
 Nassau County Volunteer Center ...................................... 904-261-2771 
 
FAMILY/PREGNANCY/PARENTING 
 Parenting Education........................................................... 904-225-8520 
 Yulee Parenting .............................................................. 904-548-4850 
 Healthy Start/Families ...................................904-548-1810 or 491-3630 
 Planned Parenthood............................1-800-730-5788 or 904-399-2800 
 Nassau County WIC 
  Fernandina Beach............................904-277-7279 or 548-1870 
  Yulee .............................................................. 904-548-1890 
  Callahan .............................................................. 904-879-6377 
  Hilliard .............................................................. 904-845-2660 
 TLC Pregnancy Center ...................................................... 904-321-2008 
 
FINANCIAL SUBSIDIES 
 Barnabas .............................................................. 904-261-7000 
 Property Tax Relief ........................................................1-800-352-3671 
 Financial Planner Assistance .........................................1-888-237-6275 
 Consumer Helpline.............................1-800-342-2762 or 904-261-4133 
 Unemployment ............................1-800-204-2418 or 1-866-778-7356 
 Veterans  ...............................1-800-827-1000 or 904-548-4670 
 Worker’s Comp .............................................................. 904-798-4372 
 LIHEAP  .............................................................. 904-261-0801 
 Phone Assistance ...........................................................1-800-540-7039 
 Salvation Army/Hope House……………………………..904-321-0435 
 Social Security  ...............................1-800-772-1213 or 904-751-2169 
 TANF/Cash Assistance ..................................................... 904-277-7222
 Catholic Charities .............................................................. 904-354-4846 
 Food Stamps .............................................................. 904-277-7262 
 Council on Aging 
  Westside .............................................................. 904-845-3331 
  Eastside .............................................................. 904-261-0701 
 S.S.I.  ...........................................................1-800-772-1213 
 Medicaid ...........................................................1-410-786-3000 
 Student Aid ...........................................................1-800-433-3243 
 Senior Equity Lending....................................................... 904-491-6824 
 Kid Care ...........................................................1-888-540-5437 

 

 

FOOD 
 Barnabas ...............................................................904-261-7000 
 Meals on Wheels ...............................................................904-261-0701 
 Springhill Baptist Church ..................................................904-261-4741 
 Blackrock Baptist Church ..................................................904-261-6220 
 Yulee Baptist Church.........................................................904-225-5128 
 Yulee Methodist Church ....................................................904-225-5381 
 Food Stamps ...............................................................904-277-7262 
 
GENERAL ASSISTANCE 
 Barnabas 
  Fernandina Beach ................................................904-261-7000 
  Hilliard ...............................................................904-845-4999 
 United Way Resource Line................................................................ 211 
 Catholic Charities ..............................................................904-354-4846 
 Council on Aging   
  Westside ..............................................................904-845-3331 
  Eastside  ...............................................................904-261-0701 
 Food Stamps ...............................................................904-277-7262 
 Veterans  ........................................................... 1-800-827-1000  
 Parent Helpline ........................................................... 1-800-352-5683 
 Clothing 
  Goodwill ..............................................................904-321-0086 
  New to You..........................................................904-321-2334 
 Work Source ...............................................................904-432-0009 
 Nassau Tax Collector.........................................................904-491-7405 
 Medicaid ........................................................... 1-410-786-3000 
 Medicare ........................................................... 1-800-633-4227 
 
HEALTH EDUCATION 
 American Cancer Society ..................................................904-249-0022 
 Epilepsy  ...............................................................904-731-3752 
  Health Educator ...............................................................904-225-8510 
 Hospice  ........................................................... 1-800-274-6614 
 Heart Association ........................................................... 1-888-342-2383 
 Lung Association ........................................................... 1-800-940-2933 
 Nassau Health Departments 
   
  Fernandina Beach ....................904-548-1800 or.904-277-7280 
   WIC.......................................................904-548-1870 
   
  Hilliard ...............................................................904-845-4761  
   Medical Center ......................................904-845-3574 
   WIC.......................................................904-845-2660 
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